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ICNA Relief USA seeks to alleviate hu-

man suffering by providing 

caring and compassionate service to victims of adversities and survivors of 

disasters. ICNA Relief USA strives to build healthy communities, strength-

en families and create opportunities for those in despair while maintaining 

their dignity and advocating for basic human needs. As of 2014, we have 19 

field offices across the USA. 

ICNA Relief USA Field Offices
1. Phoenix, AZ
2. Anaheim, CA
3. Bay Area, CA
4. Washington, DC
5. Miami, FL

6. Orlando, FL
7. Atlanta, GA
8. Chicago, IL
9. Baton Rouge, LA
10. Boston, MA

11. Detroit, MI
12. Kansas City, MO
13. Jersey City, NJ
14. Somerset, NJ
15. Jamaica, NY

16. Long Island, NY
17. Charleston, SC
18. Dallas, TX
19. Houston, TX
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COLLABORATION & 
ACCREDITATION



ICNA Relief USA has been recognized 
as a working partner by several govern-
mental agencies and major NGO’s  

including FEMA (Federal Emergency Management Agency), 

NVOAD (National Volunteer Organizations Active in Disaster), 

American Red Cross, NECHAMA Jewish Response to  Disaster, 

Habitat for Humanity, NYDIS (New York Disaster Interfaith 

Services), CCUSA (Catholic Charities USA), LSSDR (Lutheran 

Social Services Disaster Response) and UMCOR (United 

Methodist Committee on Relief).
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PROGRAMS & SERVICES
Our programs and services include:
1 Women’s Transitional Housing
2 Muslim Family Services
3 Hunger Prevention
4 Disaster Relief Services

5 Free Health Clinics
6 Emergency Financial Assistance
7 Back to School Giveaways



TRANSITIONAL
HOUSING
Services Valued at:

    $1.49 MILLION
Number of Women Helped:  155

Assisted in 
Job Search: 

Assisted in 
Legal Issues: 

Number of Women to 
Attain Self-Sufficiency:

1747

91
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One of our shelter 
residents lived on the 
train while homeless.

In 2014, three shelter 
residents with master's 
degrees moved on to 
managerial jobs; two 
others got married.

1 Transitional Housing
You will be amazed at the stories of resilience we hear every day from sisters rebuilding 
their lives after hardship. Often, they are escaping abuse and neglect. Our transitional 
shelters in New York, Texas, Florida, Kansas, California, Louisiana, Arizona, Michigan 
and Georgia are safe havens for homeless women where they develop skills to become 
self-sufficient. Case managers assist these women as they heal and progress. By the will 
of Allah and your donations, new shelters in Illinois and Massachusetts will be available 
by the end of this year.
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Total Value of Services:

$616,115
In-Person Counseling: 

375 people

Workshop/Lectures 
Hosted: 

27

MUSLIM
FAMILY SERVICES

Help Line Calls:

2,400

=100 calls

Services Provided Include:
1. Marriage Counseling

2. Youth Leadership Workshops
3. Foster Parenting Workshops

4. Domestic Abuse 
  Prevention Training

5. ESL Classes
6. Computer Skills 

Training

2 Muslim Family Services
We offer sensitive and culturally appropriate counseling to individuals and families. ICNA Relief 
USA provides professional qualified counselors in an Islamic atmosphere with their privacy in 
mind. Our trained staff offer tailored workshops on a variety of topics like foster parenting and 
healthy marriages. Annually, we offer services valued at $616,115.

Our Muslim Family Services    
 offers a holistic approach to 
well-being.
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3 Disaster Relief Services
ICNA Relief USA is a subject-matter expert in the field of Disaster Case Management and works in 
conjunction with organizations such as FEMA and the Red Cross. It is the face of the Muslim commu-
nity, supporting its neighbors, during natural or man-made disasters. We supplement  the local re-
sponse by facilitating food, shelter, emergency funds, mass medical care, and emotional and spiritual 
care. Other services include: Clean up assistance such as mucking out, debris removal, and tarping; 
Disaster Related Case Management and Information dissemination and referral to services. We have 
delivered aid to survivors of 33 disasters including 9/11, Hurricane Katrina and Superstorm Sandy, 
during floods in Nashville and Detroit, and to survivors of tornadoes in Oklahoma, Texas, Kentucky, 
Alabama, North Carolina, and Missouri, just to name a few. We also carry out Disaster Preparedness 
workshops providing training to families and communities.

Total Value of Services: $242,986
Responded to

4 Disasters 
in 2014: 

People Served:

530 people

DISASTER
RELIEF SERVICES

1
2

3

4

1. NEW YORK: gas explosion
2. MICHIGAN: flooding
3. MISSISSIPPI: tornadoes
4. LOUISIANA: apartment fire

Services include:
1. Clean-up Assistance
2. Mass Medical Care
3. Case Management 
4. Disaster Preparedness Workshops


We represent Muslims 
in America when 
supporting our fellow 
Americans in their 
darkest hour. 
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5 Free Health Clinics
With healthcare becoming less affordable, ICNA 
Relief USA is doing its part to counter this prob-
lem by offering free medical services.This includes 
vaccinations, blood work and even ultrasounds. 
We  run  free clinics in Atlanta, Charleston, Ana-
heim and Boca Raton in southern Florida.

4 Hunger Prevention
Hunger is an issue plaguing almost 50 million 
Americans including thousands of 
Muslim Americans. ICNA Relief 
USA strives to combat this prob-
lem by providing hot meals and 
food vouchers through our mobile 
feeding program, food baskets during Rama-
dan, halal meat distribution and emergency 
aid to the poor and homeless, of all races and 
faiths. Our food pantries are located in 12 cities 
including New York City, Boston, Chicago, 
Detroit and Houston among others. Annually, 
we serve over 80,000 individuals, including 
children, offering food cumulatively valued at 
$1,023, 360.

Total Value of Services:  

$1.9 million
Free Clinics: 4 Vaccinations: 735

FREE
HEALTH
CLINICS

Blood Work & Diagnostic Tests: 3,095
Ultrasounds: 277

Health Fairs: 11

EKGs: 680
Physicians & Specialists Visits: 7,217

Total Value:  

$1+ million
Total beneficiaries:  

81,310 people
Food Pantries Served: 

28,900 families 
($578,000)

Cities Served: 

12
Ramadan Food Drive: 18,700 families ($243,000)

Eid-ul-Adha Qurbani Meat Giveaway:

4,910 families ($29,460)

Warm Food Served:

28,800 people 
($172,800) 

HUNGER PREVENTION



6 Emergency  
       Financial  Assistance
ICNA Relief USA lightens the load car-
ried by our most vulnerable by provid-
ing financial aid to those with verifiable 
needs such as difficulties in paying for 
rent, utility bills, groceries, medication, 
domestic transportation, legal help and  
funeral costs.
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7 Back2School & 
       Refugee Services
We distribute book bags with school 
supplies to children in low-income 
communities every year. We also 
provide support to refugees to help 
them assimilate in the U.S.

Total Value:  

$1+ million
Total beneficiaries:  

81,310 people
Food Pantries Served: 

28,900 families 
($578,000)

Cities Served: 

12
Ramadan Food Drive: 18,700 families ($243,000)

Eid-ul-Adha Qurbani Meat Giveaway:

4,910 families ($29,460)

Warm Food Served:

28,800 people 
($172,800) 

HUNGER PREVENTION

Total Assistance Provided:  

    $395,083
Rental & Utility 
Assistance:

$281,850
(806 families) 

Zakat-ul-Fitr:

$97,185
(790 families) 

Medical Bills & 
Transportation: 

$16,050
(53 families)

Burial Assistance:

$6,000 (3 individuals)

EMERGENCY 
FINANCIAL 
ASSISTANCE

10 cars donated (valued at $30,000) 

Other Services:
1. Legal Aid    2. Groceries

Back2School Services:     
23,825 book bags
(with supplies, value at $400,892) 
70 distribution sites
across 16 states
Refugee Services:  

130 families ($39,000) 
across 19 states

BACK2SCHOOL
& REFUGEE SERVICES:



ICNA Relief USA
87-91 144th Street, Jamaica, NY 11435
Phone: 866.354.0102
www.icnarelief.org 
501 (c)(3) nonprofit organization  |  Tax ID# 04-3810161

FOLLOW US   facebook.com/icnarelief   @icnarelief

CONTACT US

Can You
Help?
Volunteer

Donate

https://www.facebook.com/ICNARelief
https://twitter.com/icnarelief
www.icnarelief.org
http://icnarelief.org/site2/index.php/aboutus/get-involved
http://icnarelief.org/site2/index.php?option=com_content&view=article&id=38&Itemid=34
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